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Schedule arrangement conference with family members of deceased 



Initial greeting of family members 



Interact with family members using an audio-visual presentation on a display screen concerning the 
meaning of funerals that is at least initially substantially void of product information concerning 

caskets or other funeral-related products 



I 



Ask the family members questions concerning the decedent's life to generate life information based on 
the responses to the questions; show questions on the display screen if required/appropriate; request 

photos and/or audio-visual recordings of the decedent 



Present family members with packaged solutions of goods, services and prices which are solution 

oriented on the display screen via the audio-visual presentation 



Creates the personal memory page using the administrative end of the website 



Family members collect photographs and any 
other media to be used in the suite of products. 

They are transferred to the funeral home or 
facility via web, or hard media is hand delivered 

or picked up 



Website automatically generates the personal 
memory page that is available to the general 
public on the web 



Images are scanned and transferred to the central 
processing facility via the administrative portion 
of the web, FTP, e-mail or other electronic 

means 



i 



Set of notes becomes automatically available on 
the administrative side of the website for writer 
to grab. (Site tracks time of posting, grabbing 
and writing and other pertinent information.) 



Technicians at the central processing facility 
begin purposing images for print, web and for 
audio-visual presentations. They being creating 
the Life Panel and the other necessary images. 



I 



Writer posts the first draft of the text that 
details the life of the decedent also referred to 

as the Life Story. 



Technicians retrieve the Life Story from the 
website and being using it for print materials. 
The video technicians also grab the Life Story 
and begin purposing it for the video 
presentations. They re- write portions of the Life 
Story to better suit the linear nature of video. 




I 



The website notifies the person that posted the 
original note set that the first draft is on the 
decedent's personal memory page and ready 

for review. 



The first draft is reviewed and edited and the 
family is notified that the Life Story is online 
and ready for their review. 
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Life Panel is loaded to the personal memory 
page and then placed on server for retrieval 
by firm. Memory/register book is posted to 

server for retrieval. Thank-you card and 
client-family survey are posted to the server 
by the central processing facility. 



Memory video executable file is loaded to the 
server for firm's retrieval by the central 
processing facility. 



i 



Final text is added to the memory folder and 
the memory folder is loaded to the server by 
the central processing facility. 



End of service video executable file is loaded 
to the server by the central processing 

facility. 



Final memory/register book is created using 

the memorial contributions and floral 
offerings and other information transmitted to 
the central processing facility and from the 
website. It is then placed on the server for 
retrieval. All by the central processing 

facility. 



End of service video is loaded to the server 
by the central processing facility. 



i 



Final changes are made to the memory video 
per the changes transmitted by the client-firm. 
Digital media is created along with packaging 
and other content added to the digital media, 
currently DVD. All by the central processing 

facility. 



Copies are made and final order is shipped or 
transmitted electronically to member-firm by 
the central processing facility. 




Family gives final approval of Life Story. 



I 



Client-Firm downloads and prints the Life 
Panel, Memory Book, Thank you cards and 
Client Family Survey. 



The memory video executable file is 
downloaded. The file is executed and digital 
media is created at the member-firms site. It 
is then distributed to the place where it will 
be used. All by the client-firm. 



Life Story is marked by posting person as 
final on the website. 



Memory Folder is downloaded and printed at 

the client-firm. 



End of service video executable file is 
downloaded, executed and the digital media is 
created on site by the client-firm. 



Memorial contributions and floral offerings 

are complied on a list and transmitted to 
central processing facility by the client-firm. 



I 



Final memory/register book is downloaded 
and printed onsite by the client-firm. 



Approval by family of the video text, changes 
transmitted to central processing facility along 
with the order for final digital media, 
currently DVD. All by the client-firm. 
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Life Story Network - Web Browser 
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Fjle §dt View Fgvorites loots Help 








1 httpy/www.Utestoiynet.com/ 
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OBITUARY & 
MEMORY PAGES 



WHO 
WE ARE 



MEMBER 
FUNERAL HOMES 
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Funeral home 1 



Services provider/ 
processing center 
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Funeral home 2 



Funeral home 3 
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Obituaries for Weekday, Month Dd, Yyyy - Web Browser 
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Search by last name: [ 
Advanced Search 





Recent Obituaries 
mm/dd/yy thru mm/dd/yy 

Sort list by Lost Name) Pate of Death , |Cjft| State 



Name 

Last Nome 1. Wrst Name 

Last Name 2. First Name 
Lost Name 3. First Name 
lost Name a, First Name 
f-ast Name 5, Rrst Nome 
Last Name 6. Rrst Name 
Last Name 7. Rrst Name 
tost Nome 8, First Nome 
^ Mist Name 9, First Nome 
Last Name 10. First Name 
Last Name n . First Name 
Last Name 12. First Name 
Lost Name 13. First Name 
Lost Name 14. First Name 
Mist Nome 15, first Name 
Last Name 16. First Name 
Last Name 17. First Name 



Died 
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Month day 
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Memory Page for [name of deceased] - Web Browser [_|D| fx 



Rfe Edit View Favorites Tools Help 
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Funeral Home Logo 



Company 




Date of Visitation: Month day, Yyyy 

Time of Visitation: HH:HH AM/PM 

Date of Service: Month day, Yyyy 

Time of Service: HH;HH AM/PM 

Funeral Home: Funeral Home Name - Chapel/room Name 



Obituary: 

[Descriptive paragraph(s) about the deceased here) 

I We rdokhjy the Ikgrsd fd mopovf vf kgr bkbd vdf, gfbvfg fd. Fjfejk 
fjdjk pwornmvkl fd fefemn. Ekfdkf fgd gd gfd opypymv cvm hsjskl 
ldw[tmvbsol. Ov krl krefmvklsfifsl pwmxcbca fd fd qpebnx. Cdsds 
hghspo, h eew w.vfk bgbfgnfm. Ks Ikrebv vf bg sefwerdbbnrfp. 
Jfdsvswfd jdw bpr qwkiv nfkgvo vd fsdfgsaert ds. Hwmxbvc iss fk d 
pfgrpore casdod vd. Mkdcsi ) odsdk pqmsbvklb.bng bgbggnf. N 
ovd Ivdsvsdfjk bvfk ew xz lin vcbvc. 



30 



Mopovf vf kgr bkbd vdf, gfbvfg fd. Fjfejk fjdjk pwornmvkl fd fefemn. 
Ekfdkf fgd gd gfd opypymv cvm hsjskl ldw[tmvbsol. Ov krl 
krefmvklsfifsl pwmxcbca fd fd qpebnx. Cdsds hghspo, h eew w.vfk 
bgbfgnfm. Ks Ikrebv vf bg sefwerdbbnrfp. Jfdsvswfd jdw bpr 
qwkiv nfkgvo vd fsdfgsaert ds. Hwmxbvc iss fk d pfgrpore casdod 
vd. Mkdcsi j odsdk pqmsbvklb.bng bgbggnf. N ovd Ivdsvsdfjk bvfk 
ew xz lin vcbvc. 



Fjfejk fjdjk pwornmvkl fd fefemn. Ekfdkf fgd gd gfd opypymv cvm 
hsjskl ldw[tmvbsol. Ov krl krefmvklsfifsl pwmxcbca fd fd qpebnx. 
Cdsds hghspo, h eew w.vfk bgbfgnfm. Ks Ikrebv vf bg 
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Memory Page for [name of deceased] - Web Browser 




FOe fcffl yiew Fgvorttej Ioofe Help 
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Memory From: [namel of person submitting] 

We rdokhjy the lkgrsd fd mopovf vf 
kgr bkbd vdf, gfbvfg fd. Fjfejk fjdjk 
pwornmvkl fd fefemn. Ekfdkf fgd gd gfd 
opypymv cvm hsjskl ldw [ tmvbsol . Ov krl 
krefmvklsf If si pwmxcbca fd fd qpebnx. 
Cdsds hghspo, h eew w,vfk bgbfgnfm. Ks 
lkrebv vf bg sefwerdbbnrfp. Jfdsvsvvfd 
jdw bpr qwkiv nfkgvo vd fsdfgsaert ds . 
Hwmxbvc iss fk d pfgrpore casdod vd. 
Mkdcsi j odsdk pqmsbvklb, bng bgbggnf. 



Memory From: [name2 of person submitting] 

Mopovf vf kgr bkbd vdf, gfbvfg fd. 
Fjfejk fjdjk pwornmvkl fd fefemn. Ekfdkf 
fgd gd gfd opypymv cvm hsjskl ldw[ tmvbsol. 
Ov krl krefmvklsf If si pwmxcbca fd fd 
qpebnx. Cdsds hghspo, h eew w,vfk 
bgbfgnfm. Ks lkrebv vf bg sefwerdbbnrfp. 
Jfdsvsvvfd jdw bpr qwkiv nfkgvo vd 
fsdfgsaert ds . Hwmxbvc iss fk d pfgrpore 
casdod vd. Mkdcsi j odsdk pqmsbvklb, bng 
bgbggnf. N ovd lvdsvsdfjk bvfk ew xz lin 
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Sign the Guest Book for [deceased name] - Web Browser 


rnoifxi 


File Wit View Favorites Tools Help 
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Funeral Home Logo 



Company 



Sign guest book for [deceased name] 

♦Indicates required fields 



*Your name 
Your E-mail I 



Address £ 



*City [_ 




*State | | 

Zip j 
Country 



Submit 



Reset 



BACK 
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Guest Book for [deceased name] - We b Browser 

Rle §dtt View Favorites Tools Help 
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Funeral Home Logo 



Company 



EBEJl 



Guest book for [deceased name] 
GUESTBOOK ENTRIES 

Name: 

First & Last Name #1 
City, STATE 

Country: 
Country name 
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Name: 

First & Last Name #2 
City, STATE 



Name: 

First & Last Name #3 
City, STATE 

Country: 
Country name 



Name: 

First & Last Name #4 
City, STATE 

Country: 
Country name 



View Obitua ry for fdecensed name] 



SUBMIT A 
MEMORY 
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DOWNLOAD 
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Images and Memory Folder for [name of deceased] - Web Browser 



Edit View Fgvorites tools Help 
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Send Flowers for [deceased name] - Web Browser 
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Funeral Home Logo 



Company 



Send flowers for [deceased name] 

Note: The memorial service has already taken place. Flower orders will be 
delivered to foe next of kin Instead and an additional $5.00 delivery charge will be 
charged to your order. If you have questions, please call 1-111-555-5555. 




Flowers add a great deal of meaning to the service and visitation times. They help 
celebrate the beauty of life, and convey your message of sympathy to the family. 
Floral arrangements are custom designed and guaranteed by local florists, 

Fresh flower arrangements 

Roses, lilies, gladiolas, daisies, etc, 
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Green plants, blooming plants & planters 

Peace lily plant, potted fern, dry flowers, etc. 
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Send Flowers tor {deceased name] * Web Browser 








file Ml View Favorites Tools Help 
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Funeral Home Logo 



Company 



Send flowers for [deceased name] 

All prices Include applicable sales tax. 



Flowers No. 1 

Description of color and arrangement for 
this item. 

Cost $XX.XX plus $X.XX handling fee 
plus $X.XX delivery fee 
More Info or Purchase this item 
Previous page 



Flowers No. 2 

Description of color and arrangement for 
this item. 

Cost $XX.XX plus $X.XX handling fee 
plus $X.XX delivery fee 
More Info or Purchase this item 
Previous page 



Flowers No. 3 

Description of color and arrangement for 
this item. 

Cost $XX.XX plus $X.XX handling fee 
plus $X.XX delivery fee 
More Info or Purchase this item 
Previous page 
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Mate a contribution in memory ot (docoasod name| • Web Browser 



QBE) 
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Funeral Home Logo 




Make a contribution in memory of (deceased name] 

When making a contribution you may refer to the obituary for the 
requested charitable organization. There is a $X.XX charge deducted 
from the specified amount of the contribution that covers the processing 
fees. If you prefer you can mail a check directly to the charity or to the 
funeral home for forwarding to the charity. 



•From Q 
•Your Address F 
•Your City £ 
•Your State £ 
•Your Zip £ 
Your Country £ 
Your E-mail f" 



•Your Phone I 
Include area code ■ 



Credit Card O Visa 

O MasterCard 
O American Express 

•Name on the Card I 



•Credit Card number 



Do not include dashes or spaces 

•Expiration Date Month f Q Year j tj ] 



t would tike thb contribution 
to go to the following charity 



C 



Amount $ £ 



] 



Many organizations request the following information. They often 
send a card to the persons family acknowledging your thoughtful 
donation. 



Survivors Name £ 



Survivors Address P 



Survivors City f 



Survivors State J 

Survivors Zip Q 
Survivors Phone P" 
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| Submit | Reset | 



NOTICE: Please click SUBMIT only once. 
Transaction may take several seconds 
to process. Clicking twice may result In 
a double charge to your account. 



BACK 
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